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Dear Commissioners, I 
I have been reading much of the docketed information regarding the current Anthem water and wastewater rate 
case, but there are still several questions in my mind which I don't think have been properly addressed. 

(1) When was the Anthem/Aqua Fria wastewater district consolidated? 
(2) Why was the Anthem/Aqua Fria wastewater district consolidated? 
(3) Will the Anthem/Aqua Fria wastewater district be deconsolidated during the current rate case if 
consolidation of all water districts is not approved? 
(4) Has the Rate of Return formula been adjusted to reflect the current economic conditions such as unusually 
low interest rates, etc.? 
(5) Has there been thorough, detailed, and complete research into the unusual financing arrangements 
between the developer and the utility company (balloon payments totaling about $53 million)? 
(6) The following information is extracted from an exchange of emails with Mr. Tom Broderick (in red) of AAWC 
and me (in black) on March 2, 2010: "(2) I would expect that the Anthem water plant and equipment would be a 
separate and distinct "cost and profit center" within the overall structure of Arizona-American Water. Does 
Arizona-American Water have separate and independently audited financial statements which are specific to 
only the Anthem water plant and equipment? No. We have audited financial statements only for Arizona- 
American and that is partly why the Commission's rate case process is so time consuming as we essentially 
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custom build financial statements for each district when we file a rate case using actual data that requires 
allocations and Commission Staff and RUCO essentially audit them." 
How does Commission staff and RUCO "audit" custom built financial statements for each district using actual 
data that requires allocations? 
This seems to me to be a very complicated case which requires substantially more thorough research and 
analysis than is normally required. There seems to me to be some very unusual situations which have not been 
adequately addressed in the past. I sincerely hope that the Commissioners will take whatever steps are 
necessary to get all of the information required to make an informed decision which will be fair, reasonable, and 
just for the Anthem residents. 
Sincerely, 
Lynn Vick 
Anthem, A2 85086 
*End of Complaint* 
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